FREQUENTLY ASKED QUESTIONS ABOUT SCHOOL NUTRITION
School Year 2021-2022
1. What meals are served?
Lawrence County Schools serve both breakfast and lunch daily.
2. What are the meal prices?
Extended to the school year 2021-2022, due to a COVID waiver from USDA, we will be able to serve any
Lawrence County student, regardless of eligibility, free breakfast and lunch through the end of the school year
2021-2022. Any money currently in accounts will remain and can be used to purchase meals and/or a la carte
when the free program ends.
3. Must my child take all food items?
Lawrence County Schools is an Offer vs. Serve System with the exception of our Pre-K and any transported
meals. Each student may choose to decline up to two items at lunch and one item at breakfast. However,
they must take a fruit or vegetable serving at lunch and a fruit serving at breakfast.
4. How can I put money into my child’s cafeteria account?
There are several different ways to place money into your child’s account.
• Send a check or cash with your child. However, we do not encourage sending cash with your child.
•You can stop by your child’s cafeteria to make a payment.
•You can pay online at www.schoolcafe.com.
Please remember when paying by check you must have your child’s name on the check.
5. What if my child does not have money in their account for al a carte items?
Lawrence County Schools cannot allow a la carte items to be charged. There must be money in the
account or your child must have cash to purchase a la carte.
6. How may I check on my child’s/children’s account balance?
Once you create an account at www.schoolcafe.com you can view your child’s account at any time. You
may also call the Nutrition Department at 931-762-5251.
7. Where can I fill out an application for free and reduced priced meals?
If your child attends a non-CEP school, please make sure to complete a free and reduced price application.
These are good for one school year. At any time of the year you are welcome to fill out an application, even if
you have already submitted a previous application. Please make sure to fill out an application anytime you
have an increase in household members or a decrease in household income. Applications are available at any
Non-CEP school office, cafeteria, you can request one by calling 931-762-5251 and asking for Lawrence County
School Nutrition Department, or you can go online to www.schoolcafe.com. If you do not receive a letter from
the Lawrence County School Nutrition Department with your eligibility status, that means we have not
received your application.

8. Who may I contact with questions or concerns?
You are welcome to contact your child’s cafeteria manager at their school, or the Lawrence County School
Nutrition Department at 931-762-5251.
n accordance with Federal civil rights law and U.S. Department of Agriculture (USDA) civil rights
regulations and policies, the USDA, its Agencies, offices, and employees, and institutions participating in
or administering USDA programs are prohibited from discriminating based on race,
color, national origin, sex, disability, age, or reprisal or retaliation for prior civil rights activity in any program
or activity conducted or funded by USDA.
Persons with disabilities who require alternative means of communication for program information (e.g.
Braille, large print, audiotape, American Sign Language, etc.), should contact the Agency (State or local)
where they applied for benefits. Individuals who are deaf, hard of
hearing or have speech disabilities may contact USDA through the Federal Relay Service at (800) 877-8339.
Additionally, program information may be made available in languages other than English.
To file a program complaint of discrimination, complete the USDA Program Discrimination Complaint Form,
(AD-3027) found online at: http://www.ascr.usda.gov/complaint_filing_cust.html, and at any USDA office,
or write a letter addressed to USDA and provide in the letter all of the information requested in the form.
To request a copy of the complaint form, call (866) 632-9992. Submit your completed form or letter to
USDA by:
(1) mail: U.S. Department of Agriculture
Office of the Assistant Secretary for Civil Rights
1400 Independence Avenue, SW
Washington, D.C. 20250-9410;
(2) fax: (202) 690-7442; or
(3) email: program.intake@usda.gov.
This institution is an equal opportunity provider.

